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INTRODUCING

A new publication
for animal sheltering
and control personnel
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Utah drivers
must assist
injured animals

Phyllis Wright
HSUS Director of Animal
Sheltering and Control
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Dear Friend:

I know from my visits with you at your locations and at
animal control workshops that you are interested in improving
your work and that you need information on:
how to make your animal control
programs more effective.

I

how to work out an adequate budget for
your needs.

I

how to improve conditions for both animals
and people in your corrnnunity.

Drivers who hit animals in Salt Lake City and Salt Lake
County must stop to help them, according to animal control
ordinances passed in both jurisdictions last September.

Motorists are required to try to locate the animal owner.
Failing that (or :if the victim is a wild animal), the driver
must contact the city or county animal control department or
the Humane Society of Utah to make arrangements for the
animal.

The maximum penalty for leaving the scene is $300 or six
months in jail. A public information campaign is underway
to encourage witnesses to animal hit-and-run accidents to
note the appearance of the car and driver and the vehicle
license number so these drivers can be apprehended. Two
such cases have been brought to court.

This is the first issue of a new publication for you
the professional in the animal control and shelter field.

I

A Publication for Animal Sheltering and Control Personnel

Brice Nelson, executive director of the Humane Society of
Utah, reports that community reaction is generally favorable.
People who express concern about handling an injured animal
are advised to leave it alone and contact the authorities.

Continued on next page

SHELTER SENSE will bring you information and resources
with details about programs and ordinances that have been
successful in corrnnunities around the country.

Curtiss Clumpner of
Humane Society of
Vtah aids an animal
injured by a driver.
Under new ordinances,
drivers must stop to
help animals they hit.

We will bring you articles on shelter management and
animal control, with how-to-do-it guidelines for handling
the tasks of today's animal control or humane society worker.
And perhaps most important: we invite you to share your
ideas with us -- to write us about the programs that have
worked for you.
There has been little corrnnunication between animal control
and shelter workers; therefore, good ideas and workable programs
have not been shared. SHELTER SENSE is your vehicle for
sharing information and learning from others.

Continued inside back cover
Humane Society of Utah

Shelby Dow, director of Salt Lake County Animal Control,
acknowledges that the ordinance will result in more work
for the city and county in answering the emergency calls,
but regards cooperation with HSU as a good arrangement.

Continued/rampage 1

He comments that the accidents are generally not the fault
of the drivers, but of the pet owners for letting animals
run loose.o

The new
animal control
officer
by Mel L. Morse

Jefferson Parish, La., which includes six municipalities,
now requires cats to be registered and vaccinated against
rabies. I. Richard Collard, III, animal shelter director,
reports that although registration tags are not required,
they will be issued also and owners will be encouraged to
have their pets wear them.
The ordinance also directs that the animal shelter department
will handle registrations, receiving revenue which went to
the health department before 1978. Area veterinarians also
issue licenses with vaccinations, and they will deal directly
with the animal shelter department.
Enforcement now depends on "nuisance cat" complaints, but
stricter enforcement measures are being developed.
The parish council passed the ordinance last September
because of concern about rabies spread. Collord said the
Center for Disease Control in Atlanta is strongly in favor
of rabies vaccinations for cats, and gave support to the
ordinance. o
Avitrol Corporation has announced the acquisition of
"Ornitrol," a birth control agent for pigeons carried in
whole kernel corn.

Birth control
for pigeons

Ornitrol controls reproduction by making eggs infertile,
but does not injure the pigeons. However, the treated corn
should not be accessible to other birds, domestic animals
or poultry, or wildlife.

The new animal control officer is a far cry from the old
lasso-throwing, net-tossing, pistol-packing cast-off from
the police department. The "new breed" of animal control
officer has become a professional.
Many cities and counties have set up their animal control
programs as separate departments, and more are seeing the
wisdom of such a designation so that the program can take
its rightful place along with other public services. The
public pound is gradually being replaced by a more modern
and more efficiently operated animal control center.

Morse is executive
director of the
Animal Care and
Education Center,
Rancho Santa Fe, Cal.
These comments
axe taken from his
introductory remarks
to animal control
training seminars
that he conducts in
San Diego.

Even after the establishment of an up-dated facility,
however, there is always a need for a general awareness of
the problems of animal handling and destruction.
Hence the importance of the animal control officer and his
or her role in the community public health and safety. The
duty of the officer is to assist in the enforcement of the
animal control ordinances, but along with this should be a
desire to help resolve the problems that are created by an
unaware animal owning public or an irresponsible animal
owner.
Applicants should be prepared to study and work hard to
achieve a degree of professionalism so that they can function
in an efficient manner and be proud of themselves and earn
the respect of the citizens.
The animal control officer must be able to learn and
understand the local ordinances as well as enforce them
with efficiency and consideration for the humans and animals
involved. There is also the need for a working knowledge
of state and federal laws.

For complete pricing and usage information, write Avitrol
Corporation, P.O. Box 45141, Tulsa, Okla. 74145 - or call
toll-free 1-800-331-4215.o

A general knowledge of animals and identification of breeds,
kinds and species is important, especially those animals
that are more commonly involved in domestic ownership or
custodianship.

SHELTER SENSE is published by The National Humane Education Center, a
division of The Humane Society of the United States, 2100 L St., N.W., Washington,
D.C. 20037, (202) 452-1100.

There should be an ability to understand directives and to
carry them out in an efficient manner. There is need for
the officer to be able to write legibly and to complete the
forms and reports so they are readable and understandable.
Many departments now have radio communications so the officer
should have an ability to speak clearly and to comprehend
communications from this source.

Subscription rate:
six issues-$5.00.
5 or more subscriptions to the same address- 1 $4.00 per subscription.
HSUS Director of Animal Sheltering and Control . . . . . . . . . . . . . . Phyllis Wright
Editor, SHELTER SENSE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Susan Bury Stauffer
Copyright 1978, The Humane Society of the United States.
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Many people consider the term "Animal Control" an attempt
to glorify the role of dog catcher. However, the role of
the animal control officer has materially changed in the
past several years due to the problems with human/animal
relationships that exist in every community.

The officer must be able to drive a vehicle and pass any
driving or safety test. The vehicle assigned to the officer
brings with it a double responsibility, not only to obey the
traffic laws but to realize that live cargo is being carried.
Continued on next page
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One of the biggest problems facing the animal control
officer is that of maintaining good public relations. A
compassionate feeling for those humans and animals in
distress is essential.
Probably one of the most difficult duties that an animal
control officer will have is that of destroying an animal.
The taking of life cannot be regarded lightly no matter how
many times the necessity arises. Careful instructions must
be prepared and followed as to when an animal must or should
be destroyed and the manner in which the act is completed.
Applicable laws should be known and understood.

For samples of
RPO material, write
Phyllis Johanson,
Responsible Pet
ownership Council,
P. O. Box 1419,
Portland, Ore. 97207

Responsible Pet Ownership Council

Approximately 55% of the community will be animal owners,
and their animals are part of their families. It is easy
to stir up human emotions when a family pet is involved.
The manner of handling the case, the diplomacy and
efficiency involved, can make the difference between
cooperation and a lump on the head for the officer.

Eileen McShane, council member and Madison Co. (N.Y.) dog
warden leaves copies wherever she goes, and as a result, has
been asked to speak before many local groups.
She says the Council itself was difficult to organize at
first because each of the member groups - veterinarians,
departments of health, animal control agencies, humane
societies - felt it had the worst problems. However,
cooperation is good, and the Council has even written to
state legislators to offer assistance in drafting legislation.

Thus, with training in all the areas mentioned, good
appearance and a spirit of helpfulness, the animal control
officer can be a great asset to any community. o

Two groups
teaching their
communities

How much does it cost to own an average-size pet in your
community?

In Portland, Ore., the Respons ible Pet Ownership Council
distributes materials with the theme "Be an RPO Responsible Pet Owner."

The Council on Pet Education in central New York has
put these figures together and is publicizing them to
encourage potential pet owners to think twice about the
investment necessary with a pet.

The group was organized by a veterinarian, Dr. R. J.
Plamondon, and includes city and county officials, animal
welfare groups, kennel clubs and the area veterinary
association. Each member group pays $15.00 a year, and
some have made large individual donations.

The information is on a simple typed sheet and lists the
costs for dogs and cats in the categories of food,
vaccinations, worming treatments, spay/neuter and licensing:

Council Secretary Phyllis Johanson says that having a
pivotal figure like Dr. Plamondon was essential in getting
the diverse groups to come together. The membership is
growing, with some out-of-town groups joining.o

Council on Pet Education

PET CARE COSTS (Approx.)
DOGS (30 1 b. )

FOOD

Distemper vac.
Rabies vac.

For samples of the
pet cost information
shee t, write Eileen
Mcshane, Rt. 5,
RD 4, Box 294,
Canastota, N. Y. 13032.

Worming

Neutering
License
Total

First
Year

$130.00
25.00
9.00

10.00

50.00
5.00

$229.00

Each
Succ 'd. Year

First
Year

$130.00

$90.00

9.00

9.00

10.00

5.00

$154.00

Publications
(free &
inexpensive)

CATS

20.00

10.00

Each
Succ'd. Year
$90.00
10.00

9.00

A

Check List
for
Potential

The Htnnane Society of the United States is offering humane
societies and animal control agencies 100 free copies of
each of two flyers - titled "A Checklist for Potential Pet
Owners" and "Your Car May Be A Death Trap" (on the danger
of leaving animals in closed cars during hot weather). The
flyers can be used as postcards, handouts or newspaper ads.
The reverse side has been left blank for your organization's
name, address and phone number.

="¾, Your
·t Car
ayB
:Y
Death Trap!

Make your request on the letterhead of your group to SHELTER
SENSE, HSUS, 2100 L St., N.W., Washington, D.C. 20037.
(Additional copies after the first 100 are $1 per 100.)

40.00
$169.00

$109.00

,...

ALSO AVAILABLE - Responsible Animal Regulation, a discussion
of regulation and control for city and county officials and
humane societies ... $1 per copy. Order from the address
above. o

Women in
animal
control
Interview with
Betty Denny
Smith
by Charlene Drennon

DRENNON: Los Angeles Co. covers 5000 square miles, 25 cities,
as well as unincorporated areas, and Animal Control has over
200 employees. Isn't it unusual for a woman to be the
director of such a large animal control department?

SMITH: Not generally.
women.

SMITII: Yes, there are very few women animal control directors.
Five years ago, there weren't any women animal control
officers to speak of, but today, there are women officers in
many of the departments.

SMITH: So far, the women are doing fine.

Usually, the public is kinder to

DRENNON: What about handling large animals?
DRENNON: How are women at enforcement?
SMITII: Very effective. Often people will accept citations
more readily for women. All officers are trained to use
citations as an education process for the offender.

DRENNON: What are your suggestions to a woman who would like
to train to be an animal control director?
SMITII: She should get the most complete education she can.
It's important that she learn about all animals and animal
behavior, not just dogs and cats. She should take business
courses, and learn about budgets, laws and labor issues.
She must know how to deal effectively with people. It would
also be to her advantage to work in a shelter.

DRENNON: Here's the jackpot question, Betty. Would you want
your daughter to go into animal control work?
SMITII: Absolutely. It is frustrating and demanding work,
sometimes heartbreaking. But it is very rewarding to know
that you are doing a difficult job in a humane manner.o

DRENNON: What was your background?

Surfside Newspaper

Smith has been
director of
Los Angeles County
Animal Cont;rol
since January, 1976.
She was interviewed
by Charlene Drennon
of the HSUS West
Coast Regional
Office.

SMITH: I have had a varied background, and I think it's
important that women training for such a position do so. I
majored in business administration in college. I served on
the board of the Pet Assistance Foundation for several years,
and was one of the founders and president of VSA, a volunteer
group chartered to work in the Los Angeles city shelters. I
lobbied in Sacramento for animal welfare legislation for
several years, and served on numerous county and state
committees on upgrading animal control.
DRENNON: What accomplishments are you most proud of in your
two years?
SMITII: Many new programs have been started, including humane
education, and we have added four spay clinics. I am most
proud of our disease prevention program, our euthanasia
program using s6dium pentobarbital and the addition of
eight animal health technicians to our shelters.
DRENNON: I understand your shelter at Agoura (Calif.) is
considered a model shelter.

Drennon

JOB OPPORTUNITY - Division Chief, Los Angeles County Animal
Control. Direct supervision of animal care centers and
enforcement of state and local laws governing animals.
Applicants should have management experience with an animal
control agency or humane society doing animal control work,
must have demonstrated administrative ability, and must be
able to coordinate training programs. Salary approximately
$23, 000. Send resumes immediately to Clarence Shaw, Dept.
of Personnel, 222 N. Grand, Los Angeles, Calif. 90012.o

CETA grants pay the salaries of long -term unemployed persons
while they receive on-the- job training with local groups,
up to one year. The salary maximum is $10, 000. The local
organization is able to carry out a project that wouldn't
be possible otherwise, and in some cases, hires the trainees
for permanent jobs. CETA grants are available to municipal
agencies as well as private organizations.

SMITH: Yes, it is. It was opened in November, 1976, and
we've involved local citizens extensively there. We are
fortunate that the group Actors and Others for Animals
financed pilot programs at Agoura for distemper inoculations
and euthanasia by sodium pentobarbital injection. These
programs have been extended throughout the county.
DRENNON: What is the potential employment picture for women
in animal control work?

Claude Bowen of the CETA office in Harford Co., Md., advises
grant applicants to show "hard-nosed administrative ability"
to supervise the employees. The grant application must be
for a specific project with results that will be measurable.
Also, most of the money goes to actual salaries and not to
administrative costs - so the grant recipient must be
' prepared to handle such needs as tools and supplies.

SMITII: Almost unlimited. Government, through affirmative
action programs, is actively seeking qualified women for
positions at every level.
DRENNON: Do you find that women animal control officers have
special problems in the field?
!'.HFT TFR !'.FN!':F/APRII '7R.

If you're planning to apply for a grant through CETA the Federal Comprehensive Employment Training Act - be
prepared to show that you know what to do with it.

CETA
benefits those
who prepare

Continued on next page
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The funds are earmarked for jurisdictions with populations
of more than 100,000. The CETA offices distribute grant
money according to local needs and match up qualified
unemployed persons with the created jobs. Jurisdictions
under 100, 000 population are served by the "balance of
state" CETA office in each state.

Continuedfrompage 7

The Harford Co. Humane Society has nine employees under a
CETA grant - seven are working on outdoor projects and two
are introducing humane education programs for the county.
Shelter Manager Warren Brodrick advises those interested
in a CETA grant to make an appointment with the local CETA
office and discuss the project. He cautions against "hand
wringing for poor little animals." Instead, the group
should show how the program will benefit the trainees and
the community. o

Lu Anne Womack
and Allen Carter
received veterinarian
technician training
at Knox Co. (Tenn. )
Humane Socie ty under
a CETA grant last
year. They plan to
continue animal
careers.

New shelter
going up?
by
William R. Meade, III
Meade is executive
director of the
Animal Welfare
League of Arlington,
Va . , Inc. , and a
shelter design
consultant.
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His booklet titled
" Recommendations
for Prototype
Animal Shelters"
is available for
$2 from SHELTE R
SENSE, HSUS,
2100LSt. , N. W. ,
Washington, D. C.
20037.
Knoxville (Tenn.) News-Sentinel

Animal control
workshop

An HSUS Animal Control Workshop will be held April 28 -29.,
1978, at the Holiday Inn in Waterloo, Iowa. Topics covered
will include animal sterilization, education, animal control
operations and humane society organization. For more
information, contact Ann Gonnerman, HSUS Midwest Regional
Director, Argyle Bldg., 306 E. 12th St., Kansas City, Mo.
64106, (816) 474 -2070.o
Q
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Meade offers design
consultation to
groups building or
remodeling animal
she.l ters. Contact
him at 2650
S. Arlington Mill
Dr. , Arlington, Va.
22206,
(703) 931-0236.
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Many older animal shelter buildings have reached the end of
their usefulness, and must now be replaced. In addition,
many humane societies are beginning animal shelter operations.
With these new facilities being built, we have the
opportunity to improve the quality of animal shelters or to repeat the mistakes of the past. If we allow the
same mistakes to be repeated, it will mean twenty or more
years of working in shelters that are often inhumane for
the animals and unpleasant for the personnel.
The first mistake often made is the approach that a shelter
should be the cheapest building possible. I do not advocate
that a shelter be "gold-plated," but I do believe it is
false economy to leave out ceilings, good lighting, floor
finishes and proper temperature control in the name of
economy. If an organization makes up its mind to build a
quality shelter rather than another barren dog pound, they
CAN do it.
The second major mistake is building design that does not
allow for proper cleaning and disinfecting of animal areas.
Again and again, shelters are built with no places to put
the animals while the runs or cages are being disinfected
with a high pressure sprayer.
Sound control is an important factor that is often over
looked in shelter design. The adult dog kennels should
be soundproofed to stop noise from going to the front
office and the cat and puppy areas. A concrete block
perimeter wall around the kennel, rising to the underside
of the roof deck, can accomplish this. Doors with self
closers must close off kennel areas.

Continued on next page

Continued from page 9

Within the kennel, a moistu�e resistant acoustical tile
ceiling at a height of 9 1 will help absorb noise.
Concrete block partitions 4' high between each dog run
will prevent dogs from constantly barking at each other.
A portion of the run floor can be radiantly heated to a
slight warmth to give the animal a warm place to rest.
Quiet background music played over a number of small
speakers helps keep the animals calm.
Good floor and wall finishes are very important in keeping
a shelter clean and inviting to the public. Frequently,
expensive shelters are built only to leave the concrete
floors completely unfinished. Plain concrete will absorb
urine and feces stains, and after a while, the floor will
look and smell disgraceful.

SHELTER
SENSE
reproducible
A continuing feature
to provide animal
control agencies and
humane societies
with material that
will help educate
the public on
community animal
control and
responsible pet
ownership.

I

There are several special concrete floor finishes available,
impervious to stain and with a nice color finish. They
will last for several years before a new finish coat needs
to be applied. Plain paint on concrete floors is not a
satisfactory finish because it will chip and scratch within
the first few months.
Concrete block walls should have two coats of block filler
to fill the pores and then be painted with an epoxy paint.
This will last several years and will clean easily.

Chances are this dog will soon be "put to sleep"
at the animal shelter. It and more than 13½
million other homeless cats and dogs will be
euthanized this year in animal shelters all across
this country.
I

Laminated plastic makes an impact resistant wall finish in
any spaces that are not soaked with water.
Another extremely important factor that is often overlooked
is proper ventilation. All animal rooms should have an air
handling system designed with a 50-100% fresh air makeup.
The higher the percentage of fresh air, the better the
disease control. However, the heating and cooling costs
will in turn go up.
There should be supplemental ceiling fans that will exhaust
large amounts of air from the kennel. These are used
during the clean up process to dry the building as quickly
as possible. Several conditioning units serving different
room areas will help stop disease and also allow the
building to remain comfortable in the event of a breakdown
in one unit.
In the cat room, the cages should be stacked only two high
with the bottom cage 1 '10" above the floor, so each tier
can be reached for cleaning. Each cat cage must be at
least 2 '6" wide to house a cat comfortably. Each cage
should have a small litter tray and water bowl.
These few suggestions are by no means the only points that
need to be thought out when building your shelter. You
must furnish your architect with complete design information
for him to produce a building that will be good for you and
for the animals. If you do make the effort to design your
building correctly, it will be the most valuable asset your
organization will have in its work for animals.o

UNWANTED
The pet population problem is immense. People
are the cause. Most of America's unwanted cats
and dogs once belonged to someone. That
someone didn't care. That someone didn't or
couldn't care for the animal or the animal's
young.
So the animal was abandoned or given up at the
local animal shelter. What a needless waste of
life!
Pet owners who care have their animals
licensed, leashed and neutered. Do you care?

I

This space
for your organization's
name and address

(prepared by The Humane Society of the United States for
animal welfare groups and animal control agencies)
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T�e message abov� ca? be clipped out and reproduced in quantity by your local
printer, for you to d1stnbute at schools, shopping centers, libraries and other commun
ity locah�ms. Remember to add your organization's name, address, and telephone
number m the space by typing, typesetting or affixing your group letterhead. You can
�!so purchas� ad�er�ising space in your local newspapers for the reproducible or use it
m your orgamzahon s newsletter or magazine. o

Setting goals
and getting
to them
by Phyllis Wright

Time.management experts tell us that we can get more done by
settin? goals and objectives for ourselves __ then planning
the daily work that will take us to those goals.

If you_are like many animal agencies or societies you spend
your time on the day-to-day activities_ an·ima 1 pie
� kup,
.
record-keeping.
rescue, adoption,

Bu� what are your long-term goals ? Are you solving the
animal problems in your communit y? If your shelters are
simply "revo 1ving
doors for animals" - process ing the same
.
numbers of dogs and cats each year - you are not solving
your overall problem.

You_can brin? animal problems in your communit y under control
by i�p�eme�ting three programs : legislat ion, education and
sterilization. They spell LES - less cruelty to animals and
less money spent on animal control.

Wright is director
of animal sheltering
ana control for HSUS.

As an example of a good_ordinance, in Prince George's Co.
(Md.), do� wardens can iss ue violation notices to owners of
do?s running_loose� rather than impounding the animals.
This sy�t�m_is easier on the animal, places the
responsibility properly on the pet owner, and provides
revenue for the county.
The Los Angeles �epartment of Animal Regulation has reduced
the num�er of animals processed through its shelters by
30,000 in the last five years due t o three long term
e�forts - operating s�af and neuter clinics, reducing
license fees for st erilized animals and educating the public
on the responsibilities of a pet owner.
EffoTts l�ke these ·can help you solve the animal control
problems in your community. as you set your long-term goals
and then plan t he steps necessary to reach them.

Our goal in providing this publication is to help you reach
your goals.o

Pilot
spay/neuter
program
launched

, fundraising, community
If you have a program for adoptionsor
if your community
-education or other successful ideasnce
t is helping to solve
tha
has passed an animal control ordina ut it. Be sure to include
the animal problems -- write us abo
ed and the results.
complete information on the steps involv
SHELTER SENSE.
Each idea will be carefully considered for
R SENSE will show you
This complimentary issue of SHELTE
d information about animal
what we're about. In it you'll fin
struction and training for animal
control ordinances, shelter con
es articles by people in
control personnel. The issue includ
r operations.
our field that can help you improve you
er that you can have printed
We've included a reproducible fly
hop for distribution to your
in quantity at your local prints
ion newsletter or local
community -- or placed in your organizat
newspaper.
agree that SHELTER SENSE
Look through the issue -- if youyou
r subscription today
will help you do a better job, start
at our introductory rate.
elope inside SHELTER
Just complete the coupon on the envmone
y order to The Humane
or
SENSE and return it with your check
-issue subscription is $5.
Society of the United States. A six
the same address are
Five or more 6-issue subscriptions to
iple rate is for organ
$4 per subscription. (This special mult
copies of each issue
izations with large staffs where several
are needed. )
hly for a year. You
You will receive SHELTER SENSE bimont
onals in the field.
will learn and share with other professi
And we think you'll enjoy your work more, too.

� six-mont� �rial spay/neuter program for pets from low
income families was launched in December by the Orlando
(Fla.� �ane Society and the Central Florida Veterinary
Association.
Low income pet owners applying for t he program are asked if
th�y are employed, how many dependents they have where t he
animal_came_from and if it is vaccinated and lic�nsed. OHS
Exec�t �ve �irector Dorothy Rodriguez det ermines then if the
sterilizatio� should be partially or wholly paid for by the
OHS. A special collect ion box has been set up for donations
t o the program.

For th�ir part, the veterinarians are performing the
�urgeries at one-half the customary price. Their spokesman
is Dr. Fred Hall.

Rodriguez praises the veterinarians for their cooperation
and st�es ses that the program is for the unfortunate animal
that k�nd-hearted people have taken in, the animal t hat
otherwise would end up at the shelter. "We are not catering
to �eo�le who buy dogs as s t atus symbols, no mat ter what
their income." o

topics as
In future issues SHELTER SENSE will cover such
. humane education
cruelty investigations . . . animal handling . .
. . fundraising.
adoption programs . . . shelter management .
your subscription today.
Every issue will be of benefit to you. Start

SHELTER
SENSE

The Humane Society
of the United States
2100 L St., N.W.
Washington, D.C. 20037
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